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NON-PLAGIARISM DECLARATION FORM 
Hereby, I: 
Name                : Adi Fhahriyanto 
Student ID        : 00000042356 
Program            : Hotel Operations 
Who have conducted an Industrial Placement at: 
Hotel                 : UMN Dormitory 
Department       : Housekeeping 
Hotel Address   : Jl. Pd. Hijau Golf Raya, Cihuni, Kec. Klp. Dua, Tangerang, Banten  
Industrial Placement periods: 7 July – 23 October 2020 
Advisor             : Oqke Prawira, M.Si.Par 
Confirm that this report is my own work, is not copied from any other person’s work 
(published or unpublished), and has not previously submitted for assessment either at 
Universitas Multimedia Nusantara or elsewhere. Every citation and quote from different 
sources has been mentioned at Bibliography part in this report. If one day, a fraud in 
found in the report or in the industrial placement, I accept to receive the sanction, which 
is failing in Industrial Placement subject. 










The writer is a student of the Hotel Operations program. The writer has 
completed Industrial Placement at the UMN dormitory .The program take 4 months. 
This program aims to increase knowledge and skills in the hospitality industry. And it is 
also hoped that the writer will gain working experience in the hospitality industry.  
UMN dormitory is a facility provided by the UMN for students who live outside 
Jabodetabek. UMN dormitory has quite complete facilities. When the writer did an 
Industrial Placement in the dormitory, the writer was in charge of cleaning public areas 
and rooms. For the public area, the writer clean the building area, garden and other 
public facilities. 
When the writer did an Industrial Placement in the dormitory, the writer 
experienced several problems such as the staff not explaining in detail how to clean an 
area. To overcome this problem, the solution is to make SOP and also the staff explains 
the SOP in detail before giving assignments to students.   














In the process of preparing this report, assistance from many parties was 
inseparable. For that, I would like to thank the many parties who have supported, 
helped, and provided input for the preparation of this report so that this report can be 
completed. 
I would like to thanks to Mr. Reza, the external supervisor at the UMN 
Dormitory, Mrs. Evy Ritonga, Manager of UMN Dormitory and the staff Housekeeping 
Department who have supported and helped me during this internship program. And 
also I want to thank my colleagues who have worked with me. 
I would like to thank the coordinator of the industrial placement program, Mrs. 
Septi Fahmi Choirisa and my supervisor of the Industrial Placement Program report, 
Mr. Oqke Prawira who gave a lot of input and support in the process of compiling this 
report. 
And also I would like to say thanks to God and also say thank you to my family 
members; Mother, Father, Brother and Sister who supported me and they are also very 
important for the success of the Industrial Placement Program. 
Finally, hopefully this report can be useful for my Juniors in the Hotel  
Operations Program Universitas Multimedia Nusantara Hospitality. Also, I hope this 
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